STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

744 P Street « Sacramento, CA 95814 - www.cdss.ca.gov

WILL LIGHTBOURNE EDMUND G. BROWN JR.
DIRECTOR GOVERNOR
May 17, 2012

Philip L.. Browning, Interim Director

Los Angeles County Department of Children & Family Services
425 Shatto Place, Room 600

Los Angeles, CA 90020

Dear Mr. Browning:

Thank you for submitting your agency's Corrective Action Plan of April 2011, which responded
to our Civil Rights Compliance Review of June 7-10, 2010. Alsc, we received your agency’s
Corrective Action Plan of May 2012, which responded to our Civil Rights Compliance Review of
May 2-6, 2011. We appreciate the effort you are taking in correcting the deficiencies identified.

Please send us an updated report by June 6, 2012, providing confirmation of completion of the
corrective actions for the Civil Rights Compliance Review of June 7-10, 2010. Upon receipt of
the requested revisions/information, our office will review for approval of the Corrective Action
Pian.

We are provisionally approving your Corrective Action Plan of May 2012, on the assumption that
your corrective actions will be compieted. Please send us a status report by August 1, 2012,
providing confirmation of completion of the corrective actions. We will be monitoring the
implementation of your corrective action items through your Civil Rights Coordinator, Lynne B.
Condon. Upon receipt of the requested revisions/information, our office will review for approval
of the Corrective Action Plan

If you have any questions, please contact Elsa Garcia at (916) 654-2107. You may also contact
her by e-mail at elsa.garcia@dss.ca.gov.

i1 TASHIMA, Chief
Civil Rights Bureau
Human Rights and Community Services Division

c. Lynne B. Condon

Linda Patterson, Branch Chief
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Mike Papin, Chief
CalFresh Policy Bureau
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Brian Tam, Chief
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Thuan Nguyen
Refugee Programs Bureau

Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,
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Supplemental Nutrition Assistance Program (SNAP)
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County of Los Angeles
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

425 Shatto Place, Los Angetles, California 90020
{213) 351-5602

PHILIP L. BROWNING
DBirector Board of Supervisors

GLORIA MOLINA
First District

MARK RIDLEY-THOMAS
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Third District
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Jim Tashima, Chief

California Department of Social Services
Civil Rights Bureau

744 P Street, M.S. 8-16-70

Sacramento, CA 95814-6400

Dear Mr. Tashima:

The enclosed Corrective Action Plan is in response to the Civil Rights Compliance Review
detailed in the California Department of Social Services (CDSS) Compliance Review
conducted on May 2, 2011 through May 6, 2011. This plan addresses all of the non-
compliance issues identified in the CDSS report dated January 23, 2012.

if you\have questions, please contact Lynne Bowles Condon, Civil Rights Compliance
Coordinator, at (213) 351-5528 or you may contact Brynda Thomas, Administrative
Assistant, at (213) 351-5516.

Sincerely,’

. f‘:mwl } ol
PHILIP L BRbWRING: 7

Director

PLB:CMM
WLH:LBC:bt

Enclosure

¢ Cynthia McCoy-Milier, Administrative Deputy Ili
Wanda L. Hazel, Departmental Human Resources Manager i




Preliminary Report of Corrective Action for the Civil Rights Complintce Report
May 2-6, 2011
Regulations cited are form the California Department of Social Services (CDSS)

And the Americans with Disabilities Act Accessibility Guidelines (ADAAG)

SECTION Il DISSEMINATION OF INFORMATION

Manual of Policies and Procedures (MPP) Division, Title 24, Cafifornia Code of Regulations (T24 CCR)

Informational Element

Findings

Corrective Action Required

Action Plan

Auxiliary Aids

The audio version of the Pub 13 was not
available at the 4080 Watson Plaza Drive,
Lakewood: or at 5757 Wilshire Bivd., Los
Angeise office.

Los Angeles Department of Children and
Family Services {LADCFS) shall ensure
the availability of large print, Brallle, and
auditory aids for participants in all of the
programs for which the California
Depariment of Social Services (CDSS) has
oversight responsibility.

Div. 21-115.4

The Civil Rights Bection s scheduled I
inspect ail DUFS officey lo enaure Mhal
the Departmant is providing au vy
aids for pacicipands in ol the programs
for which CDES has twersight.

Completion date: May 31, 20937

The instructional and directional signage
was not found in the threshold languages
at the following offices: 1373 E. Center
Court Drive, Covina and 4060 Watson
Plaza Drive, Lakewood

1LADCFS shall ensure that instructionai and
directional signs are posted in waiting
areas and other places that are frequented
by ctients and that where such areas are
frequented by a substantial number of non-
English-speaking clients, such signage
shali be transiated into appropriate
languages.

Div. 21-107.212 and .24

LAGLES Buliding Managers and
Admirisirators &t gach faciilty wii be
atructsd o post instrostionst sl
dirgctiona) shans o waiting arses and
ather places that ave frequentsd by
climmnds and el where such gress are
frpquanted by a substardial number of
non-English-speaiing clents sueh
signage will be ransiated into
sphropriate thrashold langueges of the
musdiding's clients

Completion date: Juns 38, 207¢




SECTION IV. FACILITY ACCESSIBILITY FOR INDIVIDUALS WITH DISABILITIES

Covina Annex, Covina CA
Asian Pacific & American Indian Office

Facility Element

Findings

Corrective Action

Action Plan

Parking

There was no “Unauthorized Parking”
signage af entrance o off sireet.

Additional sign shall be posted in a
conspicuous place at entrances to off-
street parking facilities, or adjacent to and
visible from each space. Sign shall be 17’
by 22" minimum in size with lettering 1"
minimum high stating: Unauthorized
vehicles parked in designated accessible
spaces not displaying distinguishing
placards or license plates issued for
persons with disabilities may be towed
away at owner's expense. Towed vehicles
may be reclaimed at or by
telephoning

{CA T24 1129B.5) p. 13

The Los Angeies Couaty Thisf
Exscutive D¥fies (CES notifisd
LADDTS s Broperty Managessent
Saction it the Coving Annes faoiity
hias been inapectad sl assesssd as of
41153012 for feusitls corretions

Propurty Banpgeesent will provids an
upddate after CEOs revies and report
which will be provided by June 38, 2012

Accessible signs for spaces in front of
building are foc low at 54", 52", 52° and
48

One of the six accessible spaces does not
have an accessible sign or pote in front of
the parking space.

All six accessible spaces do not have the
“Minirum Fine $250" signage below the
ISA sign.

Sign height shall be 80" minimum from
botiom of sign to top of finish grade. {CA
T24 1129B.4.1, ADA 465 p 134

Each parking space for persons with
disabilities shall be identified by a
reflectorized sign permanently posted
adjacent to and visible from each stall or
space, consisting of the Inter-national
Symbol of Accessibility in white on dark
blue background.

The sign shall be 70 &q. in. min. and, when
in & path of travel, shall be posted at a
height of 80" min. from the bottom of the
sign to the finished grade.

(CA 724 1120B.) (ADA4.6.4) p133

For both posted and wali-mounted signage,
additional language on symboi sign and an
additional sign below the symboi sign shail
state “Minimum Fine $250.00.”

(CAT24 1128B.4.1)p 133




Covina Annex, Covina CA
Asian Pacific & American indian Office

Facility Element

Corrective Action

Action Plan

Findings
Accessible spaces as you face the front of
the buiiding; 1% slot on far left is okay as is;
the center left access aisle is too narrow at
4'5". The center right slot is too short in
length at 17"; and the slot at the far right
has an access aisle which is too narrow at
&

Lengih of parking space shal be at least
18' long, 9" wide.
(CAT24 1129B4.1) p 133

Access aisles should be iccated on the
passenger side of a space, and should be
a min. of 18" long by %' wide for aisles,
serving car accessible spaces, and a min.
18" by B’ wide for aisles serving van
accessible spaces.

(CAT24 11298.3.1) (ADA 4.6.3)

The Lo Angsles Tounty This
Frecutive Offcs (DEO) notified
LADUFS s Property Marsagernerd
Secton thel the Covina Anmea Tecilily
has been nspecked el assesewd as of
APV RIFN 2 for feasinde covemsctions

Proparty Manegemend will providgs an
updais e CEO's revies avd repor
which will be provided Wy June 38, 2012

The words “NO PARKING” or not painted
in he access aisle.

The words *NO PARKING" shall be painted
on the ground in each §' or 8’ loading and
unloading access aisle in white letters no
smaller than 12"

CA T24 1129B.3.2) p 135

Signage on pavement does not clearly
depict a wheelchair wioccupant due fo
fading.

The surface of each accessibie parking
stall or space must have a surface
identification duplicating either of the
following schemes:

e By outlining or painfing the stall
or space in blue and outlining on
the ground in the stall or space in
white or suitable confrasting
color a profile view depicting a
wheelchair with occupant; OR

e By outlining a profile view or a
wheelchair with occupant in
white on biue background. The
profile view shall be located so
that it is visible to a traffic
gnforcement officer when a
vehicle is properly parked in the
space and shail be 36" by 36

Pavement signage shall be 36" x 36"
minimum, white on blue in color, visible
and centered.

Persons with disabilities are forced to go
behind cars.

(CAT24 1129B.4.1 &2) p 133

Persons with disabilities shall not be forced
to go behind parked cars except their own.
{CA T24 1129B.3.3)




Covina >::.mx. Covina CA
Asian Pacific & American Indian Office

Facility Element

Findings

Corrective Action

Action Plan

Access aisles do not connect to the
accessible path of travel.

Access aisies (load and unload) must
connect fo the accessible path of travel,
including curb cuts or ramps as
needed.(CA T24 1129B.3.3, ADA 4.6.3(1)
p 135

The walkway is tco narrow 37 at two
points: Fire hydrant and street fight pole.

Walkways minimum width is 48", (CAT24
1133B.7.1.1) pi63

Parking iot is not located as close as
possible to entrance.

Located on shoriest accessibie route.
{CAT24 1120814, ADA46.2(1)) p 134

Ramp is too steep at 11%.

Ramp does not exceed 1:12 (8.3% slope).
(CA T24 1127B.5.3, ADA 4.8.2) p 155

Yhe Los Angeies County Chisf
Ewgcutive GiEoe {DED) notified
LADIFS s Property Mansgemant
Soekion Bud the Coving Annex fagllity
fas besn inepected sud sssessed s ol
EAEENE Tor foasitle covravtinng.

Broperty Basagement will provide sn
wpvdate after CEIDYs veview and repotl
whin W provvided by June 30, 202

Main Enfrance

No accessible sighage
at main entrance.

A sign with the international symbol

of accessibility shall he at every primary
entrance and every major junction
indicating the direction along or to
accessible features.

{CAT24 1127B.3, ADA 4.1.3(16B), CAT24
1117B.5.1) pp 186, 394

Force to open door is excessive at 15 ibs.

The bottom of door does not have a 10"
smooth, uninterrupted surface kick plate
that allows door {o open by wheelchair
foot-rest.

Force to open doors, exterior and interior is
5 pounds maximum.

(CAT24 1133B.2.5, ADA 4. 13.11(2) (a) &
(b)) p 207

The bottom 107 of ail doors except
automatic and sliding shall have a smooth,
uninterrupted surface to allow the door to
be opened by a wheelchair footrest without
creating a trap or hazardous condition.
{CA T24 1133B.2.6) p 203




Covina Annex, Covina CA
Asian Pacific & American indian Office

Facility Element

Findings

Corrective Action

Action Plan

Client Lobl

Lobby counter is too high at 427

Directionat and Informational Signage are
not in threshold languages.

Height of accessible tables or counters is
between 28" — 34" from floor finish.
{CAT24 1122B.4, ADA 4.32.4) p 388

All instructional and directional signs
posted in waiting areas and other places
frequented by a substantial number of non-
English-speaking applicants/recipients
shali be translated into appropriate
languages. Such signs, or an additional
sign, shall state that applicants/recipients
may request aid or services in their primary
janguage. Div 21.107-212

The Lass Bngeias Louny G
Expouive Dfcs [CEO notifion
ADIEE s Prog Man ik
Beotion thel the Coving Anvey faud
has beern nspected spd asveseed a5 of
£IEII01E for foguible porrertions.

Progerty Basgerment will provide an
updats mior CED s review and report
el will be provided by Juse 30, 22

Public pay phone did not have accessible
features; volume control.

The telephone did not indicate it was
hearing-aid compatible or have a sign
showing a handset with radiating sound
waves.

At least one in each telephone bank and a
minimum of 25% of the total number of
public telephones shall be equipped with a
volume control and shall be hearing aid
compaiible.

(CAT24 1117B.2.8, ADA4.1.3.17(bY p
273

Telephones with volume control shall be
hearing aid compatible and identified with a
sign.

{CAT24 1117828 & 11178.5.8.3 ADA
4.1.3.17(b)y p 273

Men's Restroom

No accessible signage on wall.

Door sign and wali sign shall be 60" above
the floor to the center line of sign.

For permanent identification, the sign shalt
be instalied on the wall adjacent to latch
outside of door. If there is no space,
including at double leaf doors, the sign
shall be placed on nearest adjacent wall,
preferably on the right.

{CAT24 1117B.5.7, ADA 4.30.6) p 281

Raised characters shali be raised 1/32"
minimum and shall be Sans Serif upper
case characters accompanied by Grade 2
Braille. (CAT24 1117B.5.5.1, ADA 4.304) p
282




Covina Annex, Covina CA
Asian Pacific & American Indian Office

Facility Element

Findings

Corrective Action

Action Plan

Force to open door is excessive at 15 bs.

Pipes under sink are not secursly
insulated.

interior Door wili have 5 pounds maximum
pressuie,

(CA T24 1133B.2.5, ADA 4.13.11(2)}b)) p
201

Mot water and drain pipes are insulated or
covered. No sharp or abrasive surfaces
under lavatories. (CAT24 11158.4.7.1,
ADA 4.24 8) p 343

The Los Angeles Dounty Chiet
Enecutive Dffice {DED) notified
LADCFS s Property Matuageomerid
Hection that the Coving Snex s
b besn inspectsd and asssssed am ol
HFTEEFZHTY for fesnible corvaciong

Broperty Banagement will pravide an
pptiate after CEO's revisyw snd rapodd
wihieh will be provided by June 30, 3832

Toilet sheet protector is too high at 567,
and mirror base is foo high at 47 12",

Accessible urinal is too high at 24",

Rim height shall be a3 maximum of 17" in
height above the floor.
{CAT24 11158.4.2.1) p 285

Urinals: Where there are urinals provided,
at feast one (1) shall provide a clear floor
space of 30" wide x 48" deep in front of the
urinal to allow for a forward approach. This
clear space may extend 6” maximum under
the urinal if the urinal has a 9° minimym
toe clearance from the floor to the urinal’s
bottom,

(CAT24 1115B.4.2.3, ADA 4183 &
422 5)p 285

Women’'s Restroom

No accessible signage on wall.

Door sign and wall sign shall be 60° above
the floor to the center line of sign.

For permanent identification, the sign shall
be installed on the wall adjacent to lalch
outside of door. If there is no space,
including at double ieaf doors, the sign
shall be placed on nearest adjacent wall,
preferably on the right. (CA T24 1117B.5.7,
ADA 4.30.8) p 281Raised characters shall
be raised 1/32" minimum and shall be Sans
Serif upper case characters accompanied
by Grade 2 Braille. (CAT24 1117B.5.5.1,
ADA 4.30.4) p 282




Covina Annex, Covina CA
Asian Pacific & American Indian Office

Facility Element

Findings

Corrective Action

Action Plan

Force to open door is excessive at 16 lbs.

interior Door will have 5 pounds maximum
pressure.

(CAT24 1133B.2.5, ADA 4.13.11(2)(bY) p
201

The Lus Angeles County Chisd
Exscuthen Hfice (CED) notiied
LADCFEs riy Haragenent
Suetion that the Covine Anmey faglity
fnes Doen nspectes ang sssassed ag of
SH BP0 T for tonsible corraniions

Properly Basagerant will provide an
update afer UED s review ang report
velvded wii Do provided by June 30, 342

Pipes under sink are not secursly insulated

Hot water and drain pipes are insulated or
covered, No sharp or abrasive surfaces
under favatories.

{CAT24 1115B.4.7.1, ADA 4.24.6) p 343

Toilet sheet protector is too high at 567,
and mirror base is too high at 47",

if towel, sanitary napkins, waste
receptacles, mirror and other similar
dispensing and disposal fixtures are
provided, at least one of each type is
located with all operable paris, including
coin slots, at a maximum height of 40",
{CAT24 1115B.8.3, ADA 4.23.7) p 294




South County Office, Lakewood, CA

Facility Element

Findings

Corrective Action

Action Plan

Parking

Thete was no “Unauthorized Parking”
signage at entrance to off street.

Additional sign shall be postedina
conspicuous place at entrances to off-
streef parking facilities, or adjacent to and
visible from each space. Sign shall be 17
by 22" minirmum in size with lettering 1"
minimum high stating: Unauthorized
vehicles parked in designated accessible
spaces not displaying distinguishing
placards or license plates issued for
persons with disabilities may be towed
away at owner's expense. Towed vehicles
may be reclaimed at or by
telephoning "

{CA 24 1129B.5) p. 13

The Log Angules County D!
Exeputhve Offioe (0ED notified
LADCES' s Properly Baragemsent
Saction thal the South Cpanty fagiity
bas been inspecied sd sssessed as of
&IVE7301 2 for feasibls covractiong

Proprty Wanagement will prosice e
update afer CED s review and report
wiveh will be providsd by June 30, 2032

There are only five accessible spaces, for
number of parking spaces available.

Accessibte parking spaces shall be located
as near as practical to a primary entrance
and shail have required spaces according
to table. (CA 724 11288.1, ADA
4.1.2(5)(a)) p 134

Location and adequate number of
accessible spaces as follows:

1-256 =t
26-50 =2
51-75 =3
76-100 =4
101-150=>5
151-200=6
201-300=7




South County Office, Eakewood, CA

Facility Element

Findings

Corrective Action

Action Plan

There is no van-accessible space and
there is no van accessible access aisle.

One in every B accessible spaces (no
fewer than 1) shall be designated van
accessibie.

{CAT24 1128B.3.2 ADA 4.1 .2(5)(b)) p 136

Access aisles should be located on the
passenger side of a space, and should be
a min. of 18' long by 5" wide for aisles,
serving car accessible spaces, and a min.
18’ by 8' wide for aisles serving van
accessible spaces.

{CA T24 1129B.3.1) (ADA 4.6.3)

The Low Argies County Shisd
Exprutive (o (DEQ] notiflsd
LADCER s Property Management
Bapetior ¢ the Besah County Feoility
nas been nspentsd and assessed as of
AFEEIPOY Y for Boanilis SovreLiouns

Begperty Bensgennd will provids an
uptiaie after DR s revisw and ragod
witieh witl e provided by June 30, HH1Z

Two of the accessible spaces are too
narrow ai 18' x 8’8" and 18" x 8 734"

Length of parking space shall be at least
18" long, 9" wide. {CA T24 1128B.31,ADA
46.3)

Accessible ramp is steep at 11%, 9% and
7.4%.

Handrails on ramp are too low at 32",

Slope of ramp does not exceed 1:12 (8.3%
slope). (CAT24 11278.5.3, ADA48.2)p
155

Handrail is mounted 34" to 38" above
ramp. (CA T24 1133B.5.5.1, ADA 4.8.5(5))
p 148

Cilient Lobb

Lobby counter is too high 407,

Directional and informational Signage are
not in threshold languages.

Height of accessible tables or counters is
between 28" — 34" from floor finish.
{CAT24 1122B.4, ADA 4.32.4) p 388

All instructional and directional signs
posted in waiting areas and other places
frequented by a substantial number of non-
English-speaking applicants/recipients
shall be translated into appropriate
languages. Such signs, or an additional
sign, shall state

that applicants/recipients may request aid
or services in their primary language.

Div 21.107-212




South County Office, Lakewood, CA

Facliity Element

Findings

Corrective Action

Action Plan

Drinking Fountain

Drinking fountain is too high at 377

Drinking fountain protrudes into walk way
too far.

The spout is located within 67 of the front
edge and 36" of the floor. The water
stream is paratiel to the front edge of the
fountain,

(CAT24 1117B.1.4, ADA 4.16.3) p 233

Protruding objects in_alcoves ¢an not
project more than 47 into walls, corridors,
passageways, or aisles. (CAT24
11178.1.3) p 232

The Lo Angeles Uounty Dhisl
Exscutive Dffios (TR molifled
LADDER z Property Mupusgersmd
Section thst the Seud: Sounty faciidy
has been hepeotad god assessed as of
AI4EIHETY For Teasible sorrestions.

Property Managevaees will provhde s
update after UEYs review snd repont
wiich will e provided by June 38, 2312

Pubiic Telephone

Public pay phone is not accessible.

if there are ene or more single units, one or
al least 50% of telephone unit(s) per fioor
must be accessible. (CA T24
1917B.2.1,ADA 4.3.1) p 271

Ken's Restroom

Force to open door is excessive at 15 1bs.

Force to open doors, exterior and interior is
§ pounds maximum. (CA T24 1133B.2.5,
ADA 4.13.11 (2){a) & (B) p 207

Women’s Restroom

Force to open door is excessive at 20 Ihs.

Force to open door, exterior and interlor is
5 pounds maximum. {CA T24 1133B.2.5,
ADA 4.13. 11(2)(a) & (b) p 207

Compton East Office

Facility Element

Findings

Corrective Action

Action Plan

Entrance Gate

The ficor landing upon entering the gate
entrance is uneven with open holes.

Walks and Sidewatks shall have a continuous
common surface not interrupted by steps or
abrupt level changes exceeding '4”

CA T24 1133B.7.1.) (ADA 4.3.8.)p 167

The Los Angeles Tou
Expculive Office (OED) nolili
LADDFS s Froperty Banagermett
Bevtion that the Compton East faeiiy
has been inspevted andd sysessed a8 of
4715/2017 Sor fessible sorreniions

myyelibe A
fysegpesit

Property Management
updats after DEG s
wideh will b provided |

fiain Entrance

No accessible signage at main entrance

A sign with the international symbol of
accessibility shail be at every primary
entrance and every major junction
indicating the direction along or to
accessible features. (CA T24 1127B.3,
ADA 4.1.3(16B), CA T24 1117B.5.1} pp
186, 304

Unisex Restroom

Force to open door is excessive at 22 tbs.

Force to open doors, exterior and interior is
5 pounds maximum. {(CA T24 113b.2.5,

10




[ ADA 4.13. 11{2){(a) & (b} p 207

West Los Angeles Office

Facility Element

Findings

Corrective Action

Action Plan

Main Entrance

Ramp slope to entrance is too steep at
9.1%.

No accessible signage at main entrance.

Stope of ramp does not exceed 1:12 (8.3%
siope). (CAT24 1127B5.3, ADA 4.8.2) p
155

A sign with the International symbol of
accessibility shall be at every primary
entrance and every major junction
indicating the direction aleng or to
accessible features. (CA T24 1127B.3,
ADA 4.1.3(16B), CA T24 1117B.5.1) pp
186, 384

The Los Angeles Uounty Chig!
Exsvative Office {CEQ) notified
LADCFS s Property Banagamend
Bection that e West Los Angeles
facility has bewn inspecisd and
asseesed as of SM1BED1E for Teasible
correnions

roperty Managerenl will provide an
update afier CED's meview and reporl
whizh will e proviged by Juss 30, 2092

Men's Restroom

Accessible signage is too high at 62"

Door sign and wall sign shall be 60" above
the floor to the center line of sign.

For permanent identification, the sign shall
be installed on the wall adjacent to latch
oulside of door. If there is no space,
including at double leaf doors, the sign
shall be placed on nearest adjacent wall,
preferably om the right. (CA T24
1117B.5.7, ADA 4.30.8) p 281

Raised characters shall be raised 1/32°
minimum and shall be Sans Serif upper
case characters accompanied by Grade 2
Braille. {CA T24 1117B.5.5.1, ADA 4.30.4)
p 282

Force to open first door is excessive at 18
Ibs.

Force to open doors, exterior and interior is
5 pounds maximum. (CA T24 11338.2.5,
ADA 4.13.11(2)(a) & (b)) p 207

11




West Los Angeles Office

Facility Element

Findings

Corrective Action

Action Plan

Women’s Restroom

Accessibie signage is too high at 62 127,

Door sign and wall sign shalf be 60” above the
floor to the center line of sign.

For permanent identification, the sign shali be
installed on the wall adjacent to latch outside of
door. If there is no space, including at double
leaf doors, the sign shall be placed on nearest
adjacent wall, preferably on the right. (CA T24
117b.57, ADA 4.30.6) p 281

Raised characters shail be raised 1/32°
minimurm and shalt be Sans Serif upper case
characters accompanied by Grade 2 Braille.
{CAT24 1117B.5.5.1, ADA 430.4) p 282

The Log Angeies County Uhief
Expautive (e (CED notifled
LADCFE s Property Bansg
Sapiion Pt the Weaet Log Angsl
Eapitity fuas Deen inapedied gl
suseased 2z of SIS for Teneille
corraiions

Property Maragemdal will provids an
updaly sy CEOs raview ard report
whieh with be proviged by Juss 3. 2012

Force to open first door is excessive at 18
bs.

Force to pen doors, exterior and interior is 5
pounds maximum. (CA T24 1133B2.5, ADA
4. 13.11(2)(a) & (b) p 207

12




VI. Documentation of Applicant/Recipient Case Records

Corrective Actions

Areas of Acfion

Findings

Corrective Acfion

Action Plan

Documentation of interpreter signed
confidentiality statement

None found in case sample.

Consent for the release of information shall
be obtained from applicantsfrecipients
when individuals other than CWD
employees are used as interpreters and
the case record shall be so documented.
Div. 21-116.24

Managemant will e ingtratted to redew
cane renords 10 snsure consent for the
setease of information iz obfaled on
the LATICFS “interpreter Usage and
Comeeny for Releass of ndmreation
Form” Bom sach client when
fretividuals otber Than empinyess o
wmant s intrpreters and that
wtormmation will be documenied in he
pase repord. Bewmo will be sent by
Jerwe 30 302

Documentation of primary language

None found in case sample.

Each agency shall ensure that case record
identification shows the
applicants/recipient’s ethnic origin and
primary language.

Div. 21-201.21

Wanagermart Al review CRER FEONGE
for inchusion of the applicant’s efhiic
origin sl prinary anglays as
rfimated by olent on the LADCFS
“Primary Language Deslanetion Foom”

Bimenn will be sent by, Jurne 30, 2013

Documentation that bilingual services
waere provided

Documentation of providing bilingual
services was inconsistent. Some workers
used DCFS Form 485 and made
comments in CWS-CMS case narrative,
and other workers only used the DCFS
485.

Document the method used to provide
bilingual services, e.g., assigned worker is
bilingual, other bilingual employee acted as
interpreter, volunteer interpreter was used,
or client provided interpreter

UADCES Procedural Guide BUTH-501.18
reflects the requirsments of A1 County
Latrar (ACLY Wo. 08-58, Donumsniation
O Wdermretive Services. The
Pencadural Guide s appiicabie to afl
e and existing referrals and cases.

Wt the Ohild Protestion Hodline
intervitaws & caller they ask the caliss
wiiat language each Person fnvelead
with the refesral sposks. The
information s doswnented i hsfher 1D
Page In Yhelr respective CWESIDHE slism
nedpbak by selecting the oot
langissge from the grop-dosn mena

iy bhe initlal fxce-fo-fees cordent
with the family the Children's Booisd
Worksr s responsible 1o complete Y
LABOFS 485 “Primary Language
Destgnetion Form™ and update e
Cilpet Notebonk If necessary, to elact
the norrect lenguage information.
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e instruched o raview
sl

Hmsagumernd
same racords To ensurs oy
5% Hieok ooourrsd,

Hlaevier willl ba send e
Areas of Acfion Findings Corrective Action Action Plan
General LADCFS must insure that proper LADUTS will send a memo 1o ,
documentation is kept in the file that Maaagement forming them b provide
identifies all the required elements to instructiong to stef, tat proper
ensure compliance. decumpedabion musi be grovided in ihe
Div. 21-116 chisnl case cecords to entily ol the
raguired slomernds of the cese W0 ensure
grrmgdianese
Merno will be serd by Juse B0 2692
Corrective Actions
Vil. STAFF DEVELOPRMENT AND TRAINING
Training Area Findings Corrective Action Action Plan

Division 21, Civil rights Training

Fight out of sixteen staff interviewed did
not remember receiving continued Civil
Rights Training.

Staff interviewed did not know the count
policy regarding a client rights and
procedure to file 2 discrimination complaint.

LADCFS shall ensure that employees
receive Division 21 civil rights training at
the time of orientation, as well as ongoing
fraining to ensure that public contact staff
has knowledge of Division 21, including
familiarization with the discrimination
complaint process.

Div. 21-117.1

LADCFE sl doveloy and post &

wmw.ﬁww rvdond version of ] mw

tugdteg and M i e

Haurimination complall % pronessi to

sure sase of acvess ad review Iy the
11, B S0 wrwﬁw L2} ?3

e w&w mmﬁmﬁ Q\,« Nﬁm
e and confirmed by staff

Commpietion by August 1 208

MEPA Training for Children’s Social
Workers

Five of sixieen staff interviewed stated they
did not receive MEPA training or were not
aware of what it was?

LADCFS shall endure that CSWs receive
MEPA fraining to ensure that public contact
staff has knowledge of, and properly apply
the placement prohibitions contained in
MEPA. 42 U>5>C> 672,674, and 1996(b)

AN DR slaf revive MEPA Yr

Aotstiiorally and as pert of updoen
foar mﬁm@w% u% ﬁmmwﬁﬁm& =t

ﬁ&, @@@ i %ﬁm et ﬁwwmm%ﬁm@wmﬁ w,
Jushy 3, EB43
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Vill, DISCRIMINATION COMPLAINT PRODCEDURES

Corrective Actions

Element

Findings

Corrective Action

Action Plan

Discrimination Process

Tweive out the sixteen staff interviewed
were not able to differentiate between the
tree different types of complainis.

|LADCFS shall ensure staff have
knowledge of the discrimination comptaint
process and are able to differentiate i from
other complaint processes.

Div. 21-117.1 and 21-2-0

LADCES Tralving Division i the
process of developing Divigion 2%
fraining Yor siaff that will include
farviliarization with fw decdeimalion
cornpialint prooess

Compbebon by July 1 232

Civil Righis Coordinator

Twelve out of the sixteen staff interviewed
did not know who the Civil Rights
Coordinator was.

LADCFS shall ensure that staff is
knowledgeable regarding contact
information of the civil rights coordinator, at
minimum, where the information con be
located.

Div. 24-117 and 21-107.21

A meama informdng steff o
of the nforration will b
ait wiaff

Covapletion dets; June 39 2097
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